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4 Accordingto JW.: 3 ‘

'Itis a process that begins when one party perceives that another party
has negatively affected or is about to negatively affect somet "'ing_?'tha't the first
party caresabout’. i +
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b The understanding, one has, of a conflict Is strongly influenced by the way
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> When two people or parties y charact ,1,% ally move to
opposnteﬂ 25 of an IS¢
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> They fortfy "‘&lf position by i case, creating further
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Nature and Origin of Conflict

» We lgnoret *‘i; s0ns, jus - nd concerns of the other
side.
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Nature and Origin of Conflic
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» parties are like w etfng for the
same prize such as power, f authority, terri !1: terials or
disagreements about t
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Nature and On in of Conflict

> Basic requirements of human beings are both physical and psgchologlcal
needs.Food, sheller and other basc materialnecesstes are needed for
physical survival. Love, affecti elf-esteem satisfy
psychological needs. Lac
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